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Example content: 

 Where working alone or in isolation increases the risk to health and safety of the worker, special 
arrangements must be made to minimize this risk.  Supervisors must take necessary steps to identify potential 
hazards in working alone or in isolation situations, and eliminate or reduce the risks from the hazards.  To do 
this, supervisors must review all workplaces under their jurisdiction.  When risks are identified they must 
develop and implement a Working Alone or in Isolation Policy and safe work procedures. 
 
The Policy should identify: 

• names of individuals or positions who are required to work alone or in isolation; 
• under which conditions working alone or in isolation is permitted; 
• which types of duties may be conducted while working alone, stating limitations on and/or 

prohibitions of specific activities while working alone; and 
• the risks to the worker in terms of the nature of their work, isolation and conditions at the work-

site.   
 
Where supervisors determine that risks can not be eliminated they must take the following steps to mitigate 
the risk(s).  
 

1. Establish minimum standards of competence and ensure the minimum standards are met by 
providing sufficient training and instruction in safe work practices. 

2. Establish an effective communication system that consists of: 
• a phone; 
• radio communication; 
• cellular phone; or  
• any other means that provides effective communication commensurate with the risk involved, 

such as personal alarm devices. 
3. Provide applicable personal protective equipment (PPE). 
4. Where applicable, include the following: 

• maintain regular contact with the person working alone or in isolation; and provide emergency 
and survival supplies. 

5. Communicate the site-specific Working Alone or in Isolation Policy to all workers under their 
jurisdiction and ensure understanding and compliance with the policy. 

6. Maintain documentation of the site-specific Working Alone or in Isolation Policy and Procedure within 
each department. 

 
A chart is also provided to assist in identifying hazards and work limitations.  Another option is to develop 
standard operating procedures (SOPs) specific to one activity or applicable to general activities such as 
working in a cold room, in offices, chemical laboratories or on roofs. 
 
 
Note:  It is strongly recommended that handling of hazardous substances or performing hazardous 
activities be prohibited when the worker is working alone or in isolation. 




