
INSERT LOGO 
HERE 

BUSINESS SAVVY OHS TEMPLATES 
OHS Dispute Resolution 

28 March 2011 

 

Business Savvy Risk Management – OHS Management System 

Doc No: BSRMOHSMS 7.003 Version 1. Approved by: J Clancy Review date:  01/09/11 Page 1 of 3 

 

The full content of this template is available for download to your shopping cart. 

Example content: 

 

1. Parties to the Resolution of Issues  
 
1.1 An employer must nominate a management representative who is responsible for 

dealing with specified health and safety issues and must, so far as is practicable:  
a) notify the employees of the nomination; and  
b) notify in writing to the Health & Safety Committee of the nomination (if applicable) 
c) notify staff of management representative where informal consultation processes 

are in place.  
 
1.2 If an issue arises before nominations have been made, the most senior manager at 

the workplace where the issue has arisen, is responsible for dealing with the issue.  
 
1.3 A person, other than a health & safety representative, must not act on behalf of 

employees in that part of the workplace where the issue has arisen.  
 
1.4 If there is no health and safety representative, the employees in that part of the 

workplace where an issue has arisen may nominate any employees to act on their 
behalf.   

 
2. Develop an Agreed Procedure for Resolution of Health and Safety Issues  
 
2.1 Wherever possible, an agreed procedure for the resolution of health and safety 

issues should be developed through consultation with employees. 
 
2.2 The procedure should be detailed in writing and made available to employees via the 

notice board.    
 
3. Procedure for Reporting Issues    
 
3.1 If an employee wishes to raise a health and safety issue in a workplace where there 

is a health and safety representative, that employee must report it to the 
representative and follow the agreed procedure. 




