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The full content of this template is available for download to your shopping cart. 

Example content: 

Telephone Ambulance - Dial to get an outside line (insert your number to get an outside line if using a 
switchboard, e.g. (9).    

Dial…………………..first, THEN 000. 
 
 
When connected – advise: 
 
 Company name 
 Exact Address  
 Nature of Injury 

ie: Conscious or Unconscious, Apparent Heart Attack, Collapse, Fall, Any Bleeding etc. 
 Name of Company Contact 
 Advise site entry point. 
 
 
Let Ambulance Hang Up First. 
 
 
THEN: 
 Then dispatch responsible person to point of entry to guide ambulance. 
 Render all possible assistance to the injured person 
 Advise most senior Company Officer. 
 
 
 
 

Bomb Threat, Hold Up, Etc 
 

 
Telephone Police – - Dial to get an outside line (insert your number to get an outside line if using a 
switchboard, e.g. (9).    

Dial…………………..first, THEN 000. 
 
When connected, advise: 
 
 Company Name  
 Exact Address  
 Advise Nature and Details of Threat 
 Advise site entry point 
 
Let Police Hang Up First  




